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Smart Energy Online (“Service”)
Terms & Conditions

1. Service Eligibility and Pre-Requisites

1 Only CLP customers with active electricity accounts on Large Power Tariff and/or Bulk Tariff rates (“Customers™) are eligible for the Service.

12 Only electricity accounts and/or meters registered under the same Business Registration Certificate (BRC) number can be grouped under the same Smart Energy Online Account.
13 The Customer shall be responsible for and bear the costs of any meter installation and or upgrade works required to support the Service.

14 The Customer needs to ensure that their computing systems are compatible for the use of the Service.

2. Provision of Service and Collection of Personal Data

21 The Service effective date requested by the Customer may be varied by CLP at its sole discretion.

22 The Service provision will expire 12 consecutive months from the effective date (“Expiry Date”) unless renewed by CLP upon application by the Customer at least 10 working days
23

prior to the Expiry Date.
CLP would register a maximum of five (5) Service users per Smart Energy Online Account.

24 A single Smart Energy Online Account may contain no more than a combination of forty (40) registered electricity accounts and/or electricity meters.

25 The Customer shall be responsible for maintaining their computer systems to ensure that all bills, alert message, and other Service message generated by CLP or as part of the Service
provision by CLP, reaches the Customer. CLP shall not be responsible for any message or email not reaching the Customer as a result of anti-spam filter set in his/her email client or
server, or incorrect information input by Customer.

26 The Customer shall accept that it is his/her obligation to update the Smart Energy Online Account information whenever there are changes to such information.

21 The Customer agrees to take all necessary steps to ensure the safety and security of their password to use the Service

28 The Customer accepts that the use of public / shared computers may leave his/her personal information and or data unprotected and exposed to risk of being misused or gaining
unauthorized access to the Service. CLP shall not be liable for any charges, damages, or loss or expenses incurred by the Customer as a result of such use, misuse or any authorized or
unauthorized use of Customer data or information.

29 The Customer shall not resell, share or transfer the Service to any other person by any means whatsoever.

210 CLP will use its reasonable efforts to provide the Service, however may temporarily suspend the Service in whole or in part at any time without notice if:

(a) CLP considers it necessary to do so to safeguard the provision of the Service; or

(b) there is failure of any equipment associated with the provision of the Service or such equipment requires modification or maintenance; or

(c) in CLP's reasonable opinion, there is or has been unauthorized, unlawful or fraudulent use of the Service or the Customer's use of the Service or equipment is causing or
may potentially cause damage or interfere with the proper functioning of such equipment or the provision of the Service.

211 The Customer agrees that:-

(a) To the extent permitted by law, he/she will not take any step, action or proceedings whether legal or otherwise and shall not make or threaten to make any claim or
demand against CLP or its agents, contractors or affiliated companies in relation to any information, data or material accessed by or through using the services.

(b) Information, data and materials contained in the services are protected by copyright, trademark and other intellectual property rights owned or controlled by CLP and/ or
other parties as may be specified. The customer is prohibited from using them without prior written permission of CLP and/ or such other parties.

(c) The customer agrees to use any information, data and material obtained through the services at the customer’s own risk and responsibility. CLP expressly disclaims all
conditions, warranties, representations, liabilities or responsibilities in relation to the use of the services, the accuracy, timeliness, quality, currency, merchantability or
fitness or use of the services and the outcome, consequences or results of using the services.

(d) CLP takes no responsibility and assumes no liabilities for the information, data and material provided by or through the service. CLP takes no responsibility and assume
no liabilities for any direct, indirect, consequential, incidental or punitive damage or for lost profits and/ or revenue arising out of any use of, access of or inability to use
the service.

212 CLP may use the personal data of the Customer provided in this form for provision of the Service and any directly related purposes. CLP may also use such personal data for:

(a) To response and follow up on your enquiries of the Service;

b) Operate, maintain and/or manage Customer's Smart Energy Online Account

c) To communicate with you about the Service;

d) To conduct research and statistical analysis;

e) For other CLP operations in connection with the Programme and directly related purpose.

(f) To conduct direct marketing activities (including making appeals for non-profit organisations that may or may not be related to CLP)
The Customer is not required by law to provide the personal data requested in this form. However, the personal data the Customer provides in this form will enable CLP to provide
the Customer with the Service. CLP may not be able to provide the Customer with the Services unless the Customer provides the personal data. If necessary for any of the purpose
stated above, CLP may transfer your personal data to third parties, including:
(a) Co-organisers that assist in executing this Service;
(b) Service providers (including cloud service providers) engaged by CLP for any of the purposes stated above;
(c) Related CLP companies, including subsidiaries and affiliated companies within CLP Group in Hong Kong;
(d) Entities (including entities outside Hong Kong) for conducting research and preparing statistics relating to any of the purposes stated above.

CLP will disclose data when required to do so by law and may also disclose such data in response to requests from law enforcement agencies. The Customer has the right to request

access to, the correction and erasure of, your personal data in accordance with, where applicable, the provisions of the Personal Data (Privacy) Ordinance (Cap. 486), and any other

data protection law as applicable. Requests for access, correction and/ or erasure of personal data, as well as withdrawal of consent, where applicable, should be by email and
addressed to the Personal Data Officer of CLP at csd@clp.com.hk.

(
(
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3. Payment for the Service

31 CLP will charge a non-refundable fee for the provision of the Service based on per electricity account or per meter, per annum and the Customer must pay the service charges in full
(“Fee”) before CLP commences providing the Service

32 CLP may vary the charge rate at its sole discretion.

3 The Fee shall be payable in advance on a yearly basis calculated from the Service effective date.

34 CLP reserves the right to terminate the Service immediately in the event a payment for the Fee made by cheque is dishonored after the provision of the Service has commenced and
may take further action to recover the Fee by other legitimate means available to CLP.

>

Load Profile Data

41 The load profile data in respect of a day ending midnight shall be available at 03:00 pm the following day on each day from Monday to Friday (excluding Public Holidays), unless the
operation of the Smart Energy Online Service has been affected for any reason.

42 “Previous day load profile data” will not be available on Saturdays, Sundays and Public Holidays.

43 Where Customers set and save “alert options” in advance, an automatic email alert will be sent to all registered email accounts before 01:00 pm on the next day if the load profile data
match the criteria set by the Customer unless the operation of the Smart Energy Online Service has been affected for any reason.

4“4 Customers will be able to retrieve historical load profile data for up to three years.

45 Where there are discrepancies or inaccuracies in load profile data due to whatever reason, CLP will use its best endeavors to rectify and timely update the affected data.

46 The Customer acknowledges that the load profile data provided as part of the Service will be for reference only and may not match exactly with the data used for Customer’s monthly

electricity billing. However, the electricity charge will accord with the data shown in the electricity bill in the event of any discrepancy.

5. Termination
51 CLP may terminate the provision of the Service to a Customer at any time t(?/ giving at least one calendar month’s written notice to the Customer or immediately by notice to the
Customer if the Customer breaches any of the terms and conditions outlined herein.

52 The Customer may terminate the use of the Service at any time by giving CLP at least one calendar month’s prior written notice.

53 Upon termination, all privileges granted to the Customer under the Service shall cease. Under no circumstances will the Customer be entitled to a refund of all or any part of the Fee.
Termination shall not affect any accrued rights or liabilities of either party nor shall it affect the coming into force or the continuance in force of any provision contained in the
Service which is expressly or by implication intended to come into or continue in force on or after such termination.

o

General Provisions

61 CLP reserves the right to reject any Service application at its sole discretion.

62 CLP reserves the right to cancel, add, or alter the Service and /or the terms and conditions at any time without prior notice.

63 The Customer shall not assign (in whole or in part) any rights, transfer (in whole or in part) or otherwise dispose of (in whole or in part) any rights, duties and obligations under these
terms and conditions to any person.
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64 The English version of these Terms and Conditions shall prevail over the Chinese version which is provided for information purposes only.

65 If any of the Terms and/or Conditions herein becomes or is declared illegal, invalid or unenforceable for any reason, such Term and/or Condition shall be deemed to be deleted.

66 In the event of any dispute arising out of the interpretation of these terms and conditions, the parties hereby submit to the non-exclusive jurisdiction of the courts of the Hong Kong
SAR to settle the dispute if needed. .

67 Notwithstanding “2.12” above, all data provided by Customers or acquired by CLP in the course of the provision of the Service will be managed in accordance with, if applicable,
CLP’s Personal Information Collection Statement outlined at www.clponline.com.hk, which complies with Hong Kong SAR’s Personal Data (Privacy) Ordinance.

7. Privacy Policy Statement

71 You can find out more about CLP's policies on privacy and personal data protection by accessing our privacy policy statement available on the CLP website at
https://www.clp.com.hk/zh/privacy-policy.

2 Unless specified otherwise, references to "CLP" shall mean CLP Power Hong Kong Limited and the “CLP Group" shall mean CLP Holdings Limited, its subsidiaries and
affiliates.

-End -
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